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     Salvation Army Major Robert 
Klenk laughs heartily when you ask 
what James Gardner does for his 
organization. “What does he not do?” 
Klenk replies with a smile. 
     As a member of the Salvation 
Army Center Hill’s Disaster Services 
(EDS) team, Gardner responds at all 
hours of the day or night, driving a 
canteen truck and leading teams to 
meet the needs of Hamilton County’s 
first responders. He also represents 
The Salvation Army at community 
events, introducing the community to 
the EDS and its equipment.
     The primary role of the EDS is 
to provide support services to first 
responders who are on site for an 
extended period. The EDS team is 
automatically paged for any 2-alarm 
or larger fire, and can also be called 
in for police or rescue operations. 
     “Some units have water and Gato-
rade and coffee and snacks that re-
spond primarily to provide hydration 
and electrolytes and such to the first 
responders,” Klenk explains. “In the 
winter we provide coffee, and have a 
trailer we can deploy that is heated 
and has a bathroom.”
     Gardner, a Navy veteran, consid-
ers himself to be “on call” for the 

EDS 24 hours a day, seven days a 
week. “Disasters don’t call and tell 
us when they’re going to happen, 
so when someone calls, we go,” 
Gardner says. “I’ll respond if it’s 
11 o’clock at night, 2 o’clock in 
the morning, or 10 o’clock in the 
daytime.”
     Gardner became involved with 
the EDS in November of 2013, 
when he first heard about it at 
a church service. “The pastor 
announced from the pulpit that he 
needed volunteers for the EDS, 
and not knowing what it was I went 
and asked him,” Gardner recalls. 
“He gave me an address and a date 
when they would meet and I went 
to the meeting. And since then I’ve 
been volunteering with EDS and 
whatever else comes up.” 
     More recently, he volunteered 
to play an active role in the Story-
book Picnic program, which dis-
tributes food and books to children 
during the summer.
     In part, Gardner sees his 
service for the EDS as a way of 
“paying it forward”. “My daughter 
and my grandson live down south 
of Mobile, Alabama, down in the 
‘Hurricane Alley’ off the Gulf,” he 

explains. “I figure when one of those 
storms comes in somebody might be 
trying to help her. I’m not down there, 
but I can do the same thing up here 
that someone down there might try to 
do for her.”
     “He’s a father figure to so many of 
our younger volunteers,” Klenk says. 
“I’m thrilled that we’re being given an 
opportunity to recognize him for what 
he does, not because he wants the rec-

ognition, but because he doesn’t. It’s 
such a blessing to work with him.”
     Gardner is one of nine community 
volunteers selected for the “Home-
town All-Stars” program, which is 
presented by Procter & Gamble, a 
proud sponsor of MLB, along with 
Kroger.  He will be recognized with 
the other honorees prior to the 2015 
MLB All-Star Game at Great Ameri-
can Ball Park on Tuesday, July 14.

Hometown All-Star aids first 
responders anytime day or night

Salvation Army volunteer James Gardner supports the Cincinnati Fire Department at a 3-alarm fire during a summer 2014 hot spell, serving cold water to rehydrate 
firefighters and victims. Photos provided/The Salvation Army

James Gardner at a Storybook Picnic program in Winton Hills. Gardner’s 
efforts help deliver new books and a meal to young people in the community 
throughout the summer. 


